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FREQUENTLY ASKED QUESTIONS (FAQS)  
 

We know it can be “information overload” when you are trying to find trustworthy assistance for 
yourself or your loved ones. Let us help take the stress out of your search and provide you with some 
answers. 
 

 WHAT MAKES SENIORS HELPING SENIORS® IN-HOME CARE SERVICES UNIQUE? 
Our Caregivers! We love hiring Baby Boomers! Many of our caregivers have cared for an elderly 
loved one or have retired from the educational or medical professions and really appreciate the one-
on-one relationship that develops when providing care services in the home.  
 

Our caregivers are compassionate, mature, active women and men (50+ years old) who understand 
the challenges that come with aging and are carefully matched to your specific needs and 
personality.  
 

WHAT SERVICES DO YOU PROVIDE? 
We provide a variety of services in the comfort of your own home, assisted living or nursing home 
facilities. There is one hourly rate charged for all the different types of assistance. The types of 
assistance can change as your needs change. 
 

HOW DO I START? 
Sometimes you do not know where or how to begin and that is okay. We are good listeners. Call 
co-owner Janet Callaway at 440-935-3848. Together we can determine what days, hours, and 
types of assistance you would like. 
 

DO I NEED TO SIGN A CONTRACT FOR A SPECIFIC AMOUNT OF TIME? 
No, we have a Receiver Agreement, so that we are all aware of the costs and services that are 
provided. We can also email and text information. 
 

WHEN DO I SCHEDULE SERVICES? 
You can contact us anytime to start services. Depending upon your needs, we could be ready to 
help within 48 hours or less.   
 

WHAT IF I WANT TO DISCONTINUE SERVICES? 
We request 2 weeks notification when cancelling or suspending services. 
 

DO YOU HAVE A MINIMUM HOURS PER VISIT? 
Schedules of 2- and 3-hour minimums per visit can be arranged. 
 

WHEN ARE SERVICES BILLED? 
Services are billed monthly or twice per month if there are more than 20 hours of services per week. 
Invoices can be mailed or emailed to you. We do not accept credit cards at this time. 
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HOW DO I PAY FOR SERVICES? 
Services are Private Pay and invoices are due upon receipt. We also work with Long Term Care 
Insurance policies as well as the Veterans Administration’s Aid and Attendance Benefit.  
 

DO YOU OFFER DIRECT DEBIT? 
Yes. We can set up a free Direct Debit option for bill payment. 
 

WHO PROVIDES MY SERVICES? 
All our caregivers are mature individuals who love being around other people and want to help others. 
We try to have the same caregivers work with you each week. 
 

DO YOU PROVIDE SERVICES IN THE EVENINGS, WEEKENDS OR HOLIDAYS? 
Yes. Our in-home senior care services are available every day of the week, and every hour of the 
day, even overnight. Holidays are billed at time and a half. 
 

HOW DO YOU SCREEN THE CAREGIVER? 
All potential caregivers go through a multi-step interviewing and screening process. This includes a 
yearly criminal background check to make sure you are provided the best care in a safe environment. 
We only look for the best of the best. 
 

ARE YOUR CAREGIVERS INSURED AND LICENSED? 
Yes. All potential caregivers are bonded and insured. Caregivers carry their own auto liability 
insurance as well. The State of Ohio does not require licensing for in-home caregivers. 
 

DO I NEED TO FEED OR GIVE MONEY TO THE CAREGIVER? 
No, caregivers are trained that they do not eat your food. They can eat a meal they packed for 
themselves with you but will not take your meal. Money should not be given to a caregiver – mail 
your check to the office. Caregivers also cannot accept tips – they are paid through Seniors Helping 
Seniors® in-home care only. 
 

Seniors Helping Seniors® in-home care services offer much more than help with day-to-day tasks. 
We hire active, caring adults who want to help seniors stay safe and independent in their homes for 
as long as possible, and often the shared life experiences result in a new and beautiful friendship…a 
way to give and to receive®. 
 

We invite you to learn more about the in-home care services that we provide. No matter what you 
need, you will discover that a warm, caring, and dedicated caregiver can make all the difference in 
the world. Please call or text Janet at 440-935-3848 with any questions or email us at 
CaringSeniors@yahoo.com.   
 

You can also visit our website for more information: www.SeniorCareLorain.com.   
 

mailto:CaringSeniors@yahoo.com
http://www.seniorcarelorain.com/
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WHAT SERVICES DO YOU PROVIDE? 
We provide a variety of services in the comfort of your own home, assisted living or nursing home 
facilities. There is one hourly rate for all the different types of assistance and these services can 
change as your needs change.  
 

 

 

 
 

 
 
 
 

COMPANIONSHIP 
Our dedicated caregivers enjoy friendly 
conversation and companionship when 
providing care for a fellow senior, as much as the 
senior receiving care does. Regular interactions 
with a kind, friendly caregiver can help lift a 
senior's spirits and keep them mentally active 
and engaged. 

LIGHT HOUSEKEEPING 

Our caregivers can assist with light 
housekeeping tasks that include cleaning 
kitchens, dusting, vacuuming, sweeping, 
mopping, cleaning bathrooms, taking out the 
trash and recycling, cleaning interior windows 
that can be reached without a ladder, organizing 
closets and drawers, and general tidying around 
the home. 

COOKING AND SHOPPING 

If you are only in need of a little help, you and 
your caregiver can prepare meals as a team.  
If you are in need of more assistance, your 
caregiver can go to the grocery store and cook 
meals for you.  
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PARKINSON’S, DEMENTIA, ALZHEIMER'S CARE 

Caring for a loved one with memory loss, 
dementia or Alzheimer’s or Parkinson’s disease 
can be incredibly challenging and can result in 
burnout of even the most devoted family member 
over time. Our caregivers can help with daily 
tasks as they become more difficult and keep 
family members and healthcare providers up to 
date on the senior’s condition. 
 

PERSONAL CARE ASSISTANCE 

Our caregivers are trained in personal care and 
daily living assistance, such as eating and 
drinking, bathing, and showering, toileting, 
dressing, and mobility assistance. Our 
caregivers take pride in delivering care in a 
manner that they themselves would desire from 
a caregiver. 

SAFETY AND FALL PREVENTION 

Falls can be serious for seniors. Our caregivers 
can help make a senior feel more secure and 
independent in their homes by helping with 
mobility assistance and watching out for 
potential tripping hazards and other injury risks 
such as poor lighting, loose rugs, and clutter.  
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RUNNING ERRANDS 
In addition to grocery shopping, our caregivers 
can run a variety of errands for you including 
dropping off mail at the post office, getting 
prescriptions and other necessities at the 
pharmacy, picking up dry cleaning, shopping for 
pet food, and more.  
 

OVERNIGHT STAYS  
Our in-home senior care services are available 
every day of the week, and every hour of the day, 
even overnight.  

MAILING LETTERS AND BILLS 
Staying on top of correspondence becomes 
more challenging as we age. Our caregivers are 
happy to help get cards, letters, and bills 
organized and in the mail. 
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COMFORT FOR PERSONS NEARING END OF LIFE  
We work in partnership with Hospice and 
Palliative Care to provide assistance in the home 
and take the stress off the family caregivers and 
their loved ones. Let us help with laundry, meal 
prep, shopping, picking up prescriptions, and 
ensuring that you and your loved one have 
support available whenever needed.  

PET CARE 

Pets can be extremely important to a senior’s 
mental, emotional, and physical health. 
Nevertheless, caring for a pet can become more 
challenging with age. Our caregivers can help 
ensure that pets are getting the attention they 
need to stay healthy and happy; by feeding and 
grooming pets and taking dogs on walks. 

Call or text Janet at 440-935-3848 to start service or email us at CaringSeniors@yahoo.com. 
 

Visit our website to learn more about our services: www.SeniorCareLorain.com.  

mailto:CaringSeniors@yahoo.com
http://www.seniorcarelorain.com/

